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1 HiE

NA NIRRT ST RME: /A BREEFLA N —FaH TEH S FIROEREIEE TG, AT

F A FUSCRS U SR AR S5 R B, (RIS A DL [ B AR 1 SOk BT

2 MVEERXTR U

AHTEAE T e 55 i SRS A SR . POST 4@ 52 8udl LA K GET 5 SRSCASUIR 4R 1) APT. X8R D 25

BF B O 2K S T A% ORR D I, A5 23R BRI

3 ERFTEEE/AHTE

3.1 BaseUrl

Wbk, AT RH B RTEAT V55
55

Eretht, FAF R 4R AT IEROL S
5

32 Gi—EREk

HTTP ek B CAIED

Accept:application/json;

Content-Type:application/json;charset=utf-8;

33 ERAR

WAL, A0 post 3K

4 DR RAR T

] S 5 AL % 20358 json K&, HrHH P AR ER A& UTF-8 #53X.
2 APT VAR, DUIER MR RF AU T HIVER json FIFHE:
® http MM LK) Content-Type 8§ E N application/json, charset=utf-8

® IR IRITRS 2 UTF-8

_%ELE* -5 -
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4.1 A L AR 2
US4t PO 2 £ AR

® R[N code, msg, dataiX 3 NEVEHRL, A TRIAR RS, HIRERE, DUGRA APT 75 2R (A
SHIER .

® data JEMER— AN, Hn NMEE key Ml value JBIHEMXS KA MK

5 $HiRIDE N
APT ¥ P P2 AT B 20 [B] (4 1R 58 S R R BT -

code msg
0 T R AL F ATy
10001 url S HEKIK
20001 Ky 4 7 R
20002 Ky AR
20003 % P R AL
20004 F 7 44 B B T R
20005 api_key J8IF I
20006 api_key Eiid
20007 A Bz O ) AR
30001 PR
30002 PSR R, ASCHF xlsx. xls
30003 FNEW, BT
30004 el 2, 2 ANRERE I 30 5%
30005 iz, B2 HEETA 3 %k
30006 By m# json A& AR
30008 FERALE R
30009 A AT ST
30010 BH TR AT ik
30011 EHE S A EE
30012 VEIK 5 3A 73 AT 3, ToVERESL A
50001 VS o S €T
500 MR, TEHERR B M
40001 LT R B & B A B
40002 LS CRAFE
40003 panilkqabec A
40004 TR s iR

_%ELE* -6 -
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40005 H 4 R B & Bes i =i
40006 P2 CHEH, EEHRmA!
40007 BN CIRRAY 2]

40008 Al Hgy BB IR

40009 WrE T PIEAA — !
50002 PRI (A A RN A

50003 Sn AR

6 ALSH

RS AARSERNINESHPIR, TTESEREE OAFTAR. k7 EXEORTFELE D AISH
url Ah, HAREAEOHE ELE = A S

44 Eyit] ik JE
url string B3 B4 4 WIH
api_key string 15 R FBEH WA
user sn string P ME—ARIRAF (sn 5D WA

7 APl EDO4am)

T R R EE 18 TSON 4% £

S url W KR T url ST TE RS (BREASENTNESHD WIS json %3, A5 md5 (32 {2
NE) INE R RIFAF R, A AR IR, BRI 8 ArAERL, VER: I json BUEABET THE . HRATRIAE
md5 ZHl, FTLLEE A (HEXEFE AW BEEATARS K. EE BMROMTEAALSE, S H
SIRYEARAEN json AFTIARE, B LAEEICE K 75 2 H BT MD5 1R url, ISR json BR get/post FH&HIZ 4L
Jigt - B

url A pB:

HHSORB: s
B onf]: 21dbe80df90f3be318ch7afda69b4 78
url 7~fF: 1dbe80df

iERF RN {“username”: "xxx”, “password”: “xxx”, “from”:”2”, “url”: "xxxx”}

71 FPEWEREO

_%EE* -7 -
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B DAy HAbE R R B 1, EELE I BB 3RS api_key BR user_sn F TERHABEL D, api key 5L
I TR AN, e T 7 S EOR I SR — OB SR AR D3R8 api_key, W LAKE api key Z247¥| redis. memcache
&, F—IKESWEZH A EMAEREON, 288077 api_key £, ZHSMFEH api_key A AT LUEH H—A
FAFILRIY api_key.

{BaseUrl} /api/login Z¥4=#kN POST J7 2\

username string DhIE

password string =0 DhIE

from string ERKEBNZ o H2  CGRREOER) DAIH

url String 5 H ¥ 7 B WH
0: W,

10001: ISAEAE, Bk ol REgt B0,
20001: Ff AL 77 A IEA 5
20002, “HEms AR UMEATESED

code int
20003, “ZRHE P AAEE”
20004, “ F 7 2 FIE R HE IR
20005, “api key WiFAS@E”
40001, “api_key 331”7
json IREERHI:

IR [ 2 K B -
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data

string

user_name: FJ'4;

user_sn: ' ME—FRIRTT;

team name: B[

expired: F=mid RS E];

ai_count, ai #&;

caller_group: HLTE4;
parent_sn: XKS ChTFRREKS)

api key: iiH>RFMH
api_key_expire: & RFMHIT HAR ] (/N A 250

72 FREEHMESFIRED

S K4k N POST J5 2K

{BaseUrl} /api/index

W ZELOBR T = A S MO, HAbEZIEHSH, RE R FRATIRIE, SeHERUE R

RIVECHE 0 5 302 ] At (5 AR HECH U 5 EEA JT fy ) 60 5 SR 1)

Eo BRI [A] 2

¥4 et ik Ja
pagelndex int 4308 EIAKR G (N0 IFaR, 0 FoREB—T0, Bk 0) He3H
pageSize int TP sREL (BRI 5D IR
start_create_at string | GUETFLEETA] (BFMEIBY) , AZER L REE. IR
end_create_at string | GUEZHREIE (WEBD , ATIEHR U REGE. EIE
status int MRS 0« Rikd 1. DRZE 4. BERIE IR
ai user sn string | AL P E— AR IRTT e
dial task main sn | string | EHIESME—FRIRAF (sn5) eI
source_project string | {E55 & FRERE BRI H 44 PRI 2 prist:|

& AT json 7~
{

w

“pagelndex”:

pageSize” :"5",

”
0 >

“api_key”:”TEcAVs9a”

“user_sn”:”SYSUSER | cb31d43bc89487492bb0e0dd720705¢0”

“start_create at”:72019-01-22"

“end create at”:”2019-01-22"

json R BHMERH:

—SHE
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1R [ 2 K B -

dial task main id: TiH ID;
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dial task main_sn: J5iH ME—FRIRFT;
status: AMIRIRAS; 1RKIE, 20 KIERT), 3. IEFEMPNY, 4.8
(5%

user_sn: ai ME—HFRINFF;

user name: ai Fi/74

team_sn: [AIBAZLME—FRIR;

team name: HIBAZFR;

created at: AIEEHTH
last_modify: i J& fE L ]
started at: JFERHTIAE]

stoped at: ZEHHT[A]

total count: RIPHRE

send count: C.IEE

unsend count: RPFEEE
success: AINEL

fail: SRIGEL

stops: H1FH

percent: FIJH

project sn: I H AR ME—ARIASF
project caption: i HEH 4 FK
operator: & A

mark: #&E

7.3 IRELAIHPEO
[BaseUrl} /api/gethiUsers Z34s#hk POST R, SHCH=AAISHUIT . FIHEBCUR S ai H 0L
B, AR AHSNERE . SRR BRI E

TN RT json 7~ :

json IR EI{ERBI:
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user_sn: Al F P ME—FRINTT;
user name: Al /74,
max_call count: I KFEHI%L
start_at one: FFURHSTA] (1) ;
end_at_one: ZEEf[E (1)
start_at_two: FFURHESTA] (2) ;
data string end_at_two: ZEES[E (2)
start_at_three: JFZARA] (3) ;
end at three: ZEWHME (3)
start_at_four: FFURHTIE] (4) ;
end at four: ZEWKE (4D
callin_project_sn: AMTIiH AR
expired : T HARSE]

7.4 IREUEHEERED
{BaseUrl} /api/getProjects Z¥4=#A POST J5:, SHCN=A AL H I Af
%3 11 1 SR E 2 A 20 H e — AR R AT IR IR H A2 FK, TH iR

JH#ERE json -

_%ELH* - 12 -
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json REMERH:

sn: I H ASRRME— R IRAT 5

project name: i H AR £ K

data string project caption: Il H BEHUAR
project_excel: T BRI Excel STk
question sn: AN JRAE sn (R M2 1D

7.5 WINEHAEFED (excel R
[BaseUrl} /api/addExcel
IIVEAT S . AWM, — R — KBTS B, — R 7E FREE Bl LS 44 -
AR X 90 500 R AL N AN AT S5 B — AR IR AT (dial_task_main_sn) Z%. R MAESIRAN CkiEd) , 0
SIE GG, WRUITEHETSRE (CREY , BWIEMSRESN (BRIE) REBON CEFRIE) R

o WETFIIFERPLEALS . LB T excel XAFFAMTT.

BB url BREADE: DA R url MZEARE, FFEH upload. source “ANFEL KAH AT MD5 II% .
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project_sn string | EHIUHBARIIHE—FRIRFF (sn 5) W
source string | EHAHK WHIE
upload file ARG (R x1sx) , HEHFNERIH excel 3XfF IR
ai_user_sn string | #HEANAMME—FRIRFF (sn 5) W

WRISERY, W E AT B RGBS on=HZIMEY, Jo | iEH

is zidong string

I B=AN | Z gy
mark string | & IR
dial task main_sn | string | EWAEFME—FRRFF (sn 5D , SABXSREHES IR
timed started at String | EMAESIFEME, R ER YYYY-m-dd xx:xx:xx) dE

json REMERHI:

total: FALHL

success: JEIISEL:

data string fail: KM%,

dial task main_sn: #ONAIHIEIREHE (TS sn
out_repeat: EE S NEKH

7.6 WINTEHESZED (son FFO
{BaseUrl} /api/addJson
BIE TS . BRI, —MRETE — K EHESIBEE, —FURTE FR BRI Sl LR sy .
B X 30 R 2 5 A N B AR5 IO ME— B IR4F (dial_task main_sn) Z%(. WRMFESRSH CRiEG) , 0
SAESTEARERI, WRLATEHESRE (BRZE) , BINEESRESH (CRE) RESCY (BiFRE) R
. BEFPHIFERESATS . MO TUERT json HIEK R FAMT R,
B Ck UM I, B url PRIEMBIECVERL url (IBHEAE, FHEHE client info json. source.

aes =ML H T MD5 N .

Json 4%

—S5E - 14 -
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Json md5 JnEEAg .

Json fE#IJT R

MFEGN client info_json HeiiA i SCHEAS SCIFIERITT R, HSCHeH LA H NS json BT,
BT AES IIEHER, DIDPURPINA . AUR S B OB AN aes FEL (A true,

FIMI R E B AE client_info_json FBUEAMIT . AES N &S Hid i an

AES fm# it CBC HFE: pkesT

B, 128 A7 Fh: user_sn (/ST (SYSUSER|ETH) #f 16 fr524%F 5
fMFsE: 1234567890123456 Hidi: base64

PR utfs

Json FIEHER:

Json Bk Oy — MR R N, 88— 38 AN F B AUN S, WS, HARFEBRIRE SN E A R AR
EESESETR
ISR
{"data”:
[{"k” "xxxx”, "7 : 7123456789017, “Hiuht” : " ¥R "},
{7447 "xxx”, " HIAE” 1 7123456789017, "tk : iR 7} ]
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LR @NIE
WNO0a5NVF6idFYVU23ZI4LgBxujTsZmaJiMHWDPFHK42VaD7leGtMBaZn8Ni9P9CHxHehltg5boSX9pCaoUFkpw53KrvyeCXjppx+4
GjKjSMhg2e9kh5pxudgBv8R0OpgTD7p9sV+MbBRi7kZ23pl+voaDDbakijQHC3wh5GP4wls=

project_sn string | EHHITH BB MHE—FRIRFF (sn 5) W
source string | BHAK WIE
client_info_json String | SAXER (BR Json) #&x0: FEARGEBHA A AN . W
ai_user_sn string | #4EANATIME—ARIRFF (sn5) DI
is_zidong string | WFRYRAL. REFIIFR, RAZFBHAE: on IR
mark string | & IR
dial_task main_sn string | BHESME—FRRA (sn 5D , SRS RMEHIES priie -}
aes bool R HEME json, TEAE true, HALL IR
timed started at String | ERFFRE, WA (YYYY-mm-dd H:i:s) brivhi

Jjson IR E{E R

total: FAEE

success: MINFKEL;

data string fail: RIBEKEL;

dial task main_sn: VRANEINEIREIFEHES sn
out_repeat: EE S ANEKH

7.7 BEWESAEEO

{BaseUrl} /api/operateTask

project type WiH KA, H2 IR
145 id: 7.2 SREUEHAT %5142 0 iR [ DAE
pkeys int
dial task main id (VE@EAE dial task main sn) FBIE

—S5E -16 -
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BAE: WA
stop E1FAL5
oper string keepOn ZkZAF5S

failRe ZRMEI
delete MHIERIESS

IR0 json 7~

json REMERHI:

7.8 RBUBERARIIR (GFHD

{BaseUrl} /api/cdrlist

ATLLEE 7. 2 B PRGBS dial _task main_sn %5, SRFIEIEAENBISHRPUZE S MTKER.

VR ZEBIOIRE S crm WEHEASGES, EHEHEBEWARS crm B0 . OAELE,

pageIndex int U RIEZERT (N0 FLh, 0 KRR —TL, ERIA0) bk
pageSize int DI 0 (BRIA 5D JEIH

FOEM A, JTAamS ] (B, HEIRE S (Yn-d) o 9 | IR

start create at string R AR T

end create at string | HEIEWE], SEREE (ERIBD , ATE RS REE. BihE-
callee string | #EM 55 e |
caller String | LMY bt |

_%ELH* - 17 -
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K (ER: HTAREREHE, &2

ai_user sn String | Al FIFME—FRIASF P |
talktimes_min int WA, THs GERED Pt}
talktimes max Int EIENAC, 4R GEED briskec
asr_b String | AR% IR
asr_c int M IR
asr_d int IF REKH IR
dial task main sn | string RS EHME—IRRFF (sn'5) , FTLMRYESL sn A BIX R | WEIH

json REMERHI:
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AR [e] i 44 3R -

“edr id”: WAKRILTE id

“cdr_sn”: CFEM sn T
“project _sn”: FTEWHK sn &
“caller”: FEM|SHY

“callee”: HENYSHg

“user name”: F/IKS

“team name”: FiJR4 %
“connected at”: BN A
“disconnected at”: H:HiF}(HE]
Data[”list”] string “talktimes”: JBIERIK
“endreason”: FEWTZEAY
“recordpath”: F&HICMFHZ
“recordfile”: & CFHihE
“direction”: WEAYJT[) O BRI FEA
“asr b7 BRZ%

“asr ¢’ HMAE

“asr_d”: ) EIREL

“user_sn”: H/H] sn 5

“team sn”: ZHf) sn &
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Data[”total”] | Int L&

79 FERABRFEO

{BaseUrl} /api/cdrshow

A DA I SRR K R B R BT edr_sn B2 crm 3R [ sn 5 RA0E RA R 73 Bk & DAUSCCASR I, R

cdr sn/acccounts sn D3E—

cdr_sn string TKFRME—FRIRFF (sn5) WA
accounts_sn String 2 crm iR [ I ME—ARIRST (sn) 5 cdr_sn/acccounts_sn WIH—4>
connected at string PLIE A [a) DhIH

Json IR [FI{A
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“msg”: “SUCCESS”

recordfile F ¥ Lkl

recordpath F & U HF

data string fragment 43 B3 ASCA KA

ip MR ip (AT RERHK, SokdE FEO

port Vi AT RERHR, BikE FHO
NBEREHA

vocfile : 43 B AL

caption: ML#s A\ A

title: )5 5 Flbr &l

answer: [AIN XA (nomatch : ARIHHI, noinput: EHIA)

fenduanluyin : [BIN3ETF

7.10 FEEEF CRM¥FRED GEERK)

fragment string

{BaseUrl} /api/crmList

ArPGE 7. 2 ER AR E A1) dial task main sn 5, ZAJEIRAE NBISEHIRENSCE 8455 0% CRM

44 P3| Eii 2 B
page Index int ST AR ERG (N0 FFUh, 0 R —TT, BRIL0) B
pageSize int S A CERIL 10 50 I
. BeimmS ], FRAAR R (BB, BN (vmed) A | I
start create at string
RYKHAE. TFH
end_create_at string | FE@ERA], ZERAETE] (RTEED , NS iERSREEE. A
phone String | 54 priigs
talktimes_min int IR, THE GERED priigs
talktimes max Int GG, g GEED EIH
labelling String | #x%% priie
score int X I
asks_count int [EERE I
status String | 23, ES59F. eg: ABC priie
dial task main sn | string R4 S RME—bRIRFF (sn 5D, FTLUMRAE L sn 320X BRI | k3
K
project_sn string | THBRME—FFIRFF (sn 5) eI
ai_user_name B, string | FIKSHP &/ TIKSMHE RN (sn5) iRIE

_FSEE* - 21 -
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sn CEAIME—ARIN sn 5
user_name FHF %
team_name 1B\ 4
connected_at FZiBMN [A]
disconnected at FEWTH ]
phone % /' HLi
project caption Il H AR 4K
talktimes JHiFHT
endreason FEWTJFEK (RI7HML, AT7HNML, ML, 5, IE
fEMEIE Y, Joikikil, EiEmRss, WP IR, k575 A IER,
RHAREE, HAthD
asks_count [r] @)K HL
data string name 2% )7 44 FR%
address % F ik
unit &AL
recordpath X% R H %
recordfile s IRAF A4
talk_info 7R EEE
status FE5
score 4HH
labelling #R%
mark #VE
source fE454 7R
reg_sex AR GFERO
datal-datal0 ¥ EF K

711 RBFEFHEBRE D (GET 1£2)
{BaseUrl} /api/cdrDownload FFEIE=ARNLSEWALIRK. FIHI=A get FTEE N url WP json FHR AT
W, MEFG: . B RAFIHTE L, json RIS EORF LA get ZRIIFF— 5, 7N
100001)
{”user_sn”:”SYSUSER| cdbe0021b3f5e11f43¢9175757b11e2e”, “api_key”:”61PZraFz”, “recordpath”:”\/h

ome\/record”, “recordfile”:”\/20180419\/ xxx.mp3”}

53 url 2 JEEX] url SH4THERE,

_FSEE* - 23 -
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recordpath string K H R WIE
recordfile string S Ak WIH

BRI RG] GER: json Bl S HURF AR get ZHUIF— B MR 100001)
http://120.77.61. 117:8088/api/cdrDownload?url=3e415b12&user sn=SYSUSER|5d03d133d7fb004e2ccf3

4eb8fbdc45ckapi key=Kpd2vKYC&recordpath=/home/record&recordfile=/20180419/xxx. mp3

REE: BN, AT html AR BObR % -

7.12 KEHSBRFZEEBIREO(GET £2)

{BaseUrl} /api/cdrFragmentDownload TS =/AHLSHWIEIT K.

recordfile string Ak WA

INERTH json 74 :
{”user_sn”:”SYSUSER|5d03d133d7fb004e2ccf34eb8fbdc45c”, “api_key”:"Kpd2vKYC”, “project_sn”:”pro
ject|8aclcebd6407f30fb4f618615de41990”, “recordfile”:”\/home\/record\/20180419\/xxx. mp3”}
IR url Rl GER: BXREWFTE S, json aml IS HUR T LR get ST —, HWHR
[A] 100001)
http://120.77.61. 117:8088/api/cdrFragmentDownload?url=229daa6c&user sn=SYSUSER|5d03d133d7fb0

04e2ccf34eb8fbdc4bckapi key=Kpd2vKYC&recordfile=/home/record/20180419/xxx. mp3

REE: EE NSO, ATHIT html SRR R 2E -

7.13 TEAESBRE O(GET ££2)

{BaseUrl} /api/ exportModel FFE =/NAFLSE LTk,

project_sn string MR _sn IR
REEAL, json/extend , json iR[Al json % edE
type string #i&, extend IR FRFEULH], AHURIE
excel K3 —HERIA

INERTH json 7nf:

” n . ”

{”user_sn”:”SYSUSER|5d03d133d7fb004e2ccf34eb8fbdc45c”, “api_key”:”6TRJCuQg”, “project_sn”:”pro

—SoE -2 -



http://120.77.61.117:8088/api/cdrFragmentDownload?url=229daa6c&user_sn=SYSUSER|5d03d133d7fb004e2ccf34eb8fbdc45c&api_key=Kpd2vKYC&recordfile=/home/record/20180419/xxx.mp3
http://120.77.61.117:8088/api/cdrFragmentDownload?url=229daa6c&user_sn=SYSUSER|5d03d133d7fb004e2ccf34eb8fbdc45c&api_key=Kpd2vKYC&recordfile=/home/record/20180419/xxx.mp3

AAIE R EIRIE T VL6

ject|8aclcebd6407£30fb4f618615de41990”}
BE P url Rl GEE: json RBIRIZSEUR T LAUR get ZHIIRF—E, 7 NRE 100001)
http://120. 77. 61. 117:8088/api/exportModel?url=fde3faaf&user sn=SYSUSER|5d03d133d7fb004e2ccf3

4eb8fbdc45c&kapi key=6TRJCuQg&project sn=project|8aclcebd6407f30fb4f618615de41990

THERRIAE . RERISOE, TR R

JSOH %ﬂﬁ@ﬁ' {//Code//:()’ ”data”:[{”O”: ”ﬁg”, //10: ”EE.)LE”, //20: ”fmi_ﬂ:”, //3//: ”E?J‘I‘Eﬂ”, //4”:
”ég—}ﬁ;”, //5//: ”EIE%”, //6//: ”fmilj:”, //7//: ”/L\\ngﬁk”, 08//: ”%i_:‘E”}]

7.14 FREUEE N T¥IEEND

{BaseUrl} /api/ getTransferData 5 ZEN =P ANILSHHiLd k.

uuid String JBiE id WH

iR [A] json
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IR (7] B
sn String JEIEIC R ME—FR N sn 5
user name String W4
team name String Eijye
connected at string FEE ]
disconnected at String FE W ]
phone String g
project caption String Tl H TR 4% FR
talktimes Int ISR K
endreason String FEWT I A
asks_count Int BRI €
name String LIRS
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unit String BN T AR
recordpath String FERMEEHF
recordfile String FERAE 4
B EER
vocfile string Loy N Boge s ot
caption string WL N SCA P25
talk info Array title string J¥ 5 Rk
answer string IR CI S @ N
fenduanluyin string FH 7 8] 2 5% Hu bk
i kRIe CHEf%
outType string A, A, R,
null & )JLFEHD
status String 255
score String A
labelling String s (S kRIT)
rec sex Int AR (B 1 % 2 KA 0
source String 1E55 44 75
mark String #IE
datal—-datal0O String VR
tranf String KRB NTHE; 0:7 1: 2

8  AIRE[E]
8.1 AMEESEIF)FR

{BaseUrl} /api/callTimeList & N="NAFLSHEIAT

iR [ i
4 3] by
id int ME—FR A
parent sn string Ek5
start_at string TF4& st [a]

—SHE

- 27 -
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iR [l
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8.2 AhIFHTE i E

BaseUrl} /api/timeSave 7=/ NAISE W LR,

data 7~
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IR [FIH :

9 SERHHEREFED
91 WEMFHIE

{BaseUrl} /api/setCallback FTEAL=NANILSH WL 5K,

open_callback | int RBIH A LR HEE 1 KRR 0 FRaRKH PDhIH
callback url string B, L http:// B https://JFk WH
&SRR e

9.2 HAHEHEEER

AU B2 G, SHEFHRL R (B5 CRD RIEAH Y, (EAHRA Y E T [ BT
BT IS . PR, IR BRI, P R TR ] “SUCCESS” G, 75 RGiR
RN B BIBE] “SUCCESS” . T [EHB AT AE S 2RSS H P R HIP 5 G000 20 5 TE W Ab P A
SIiEs .
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A REE S FEAT AR, R AN SR IS R SiAh, BeE T RHAZ RN — & erm #2521

B, DABTHOR SRR ]

HEIERB (Gson #60) :
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AN = BOm 1 B ) 2 S AREIE B -
T N
id String B id
sn String JBIEIEF M ME—FRIN sn 5
user name String Fr4
user_sn String P E— AR iR AT
Project_sn String R4, ERARME—IRRRF
team name String Eijye
connected at string BB A
disconnected at String Ll |
phone String HPHE
project caption String I AR 4 FR
talktimes Int SRR
endreason String MR
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asks count Int EFRERAIN €
name String % ALK
address
unit String % VN F AR
recordpath String TR H
recordfile String o R 44
FEFEEER
vocfile string WL 3 B & bk
caption string WL N SCA 2
talk info Array title string J¥ 5 FbR
answer string AEDRICIE =S N
fenduanluyin string FH 7 [0 55 5 Hotik
) AR CH R
outType string WA, HE4E, TS,
null 55 URHE 50D
status String 5]
score String I3-E
dial task main sn String £%% sn
project caption String i H HiiR
unit String A
asks cont Int ) 18] R
labelling String W2 (35
rec sex Int AR (B 1 % 2 KA 0
asks count routine Int R I R ] T
source String 1T55 2 FR
mark String H1E
datal—-datalO String VT
tranf Int REKREBENLEE: 0:5F1: £
agent_name String e N T ALK
agent_sn String e NT AL sn
dynamic_labelling String B, 5 0#E.

—SHE
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10 IEARBENRAE B D
10.1 EARBRFIRED

{BaseUrl} /api/templatelist FFEI=MAILSH WLk,

BT ZIROER T =AM RSO, HAERIERS A, ahdE R AT, SRR R ThRE .

page Index int ST AR ERG (N0 FFUh, 0 R —TT, BRIL0) IR

pageSize int T A (BRI 5D I

voice break int T 77 IR

status int W& IR

project name string | TiH & IEIE
INEHT json Bl

Jjson IR BIERH:
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102 EARERFEEED

{BaseUrl} / api/templatedata Z%i4#5 N POST 7734

BEWT: AT DU I AR 513 5 2 B0 parent sn BEAT I B RIS #2101«

project sn strng WiH %5

& AT json 7~

Jjson iR EME 7~ H:

—S5E - 35 -
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AEE S SR

asks_sn:Zmiy,

ask caption: HLE§ AT
ask title: [AjRHkRRE

asked times: H.BNIREL
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task string

id: ALK,

sn: %5,
user_sn: i@ A% T,
user_name: FTJHANBK,
created at: BN A],
project name: i HZ%FR,
question sn: FifE%,
voice break: ¥TWiaat,
status: fHAPIRE,
privatization: ZHMEL

is production: THAIRZS

10.3 TEARARERA A D

{BaseUrl} :9502

P ZE T web_socket BRNEEATAZ H, ¥ 9502 R [HHHE

¥4 et ik Ja
processs_type int 2 buirhe|
question_sn String | ANCRE (At 7. 4 30 H SR 51128 1 3R B0 priise-|
project_sn String | HiH4w% (ALELL 7. 4 5H B F L 3REO priise|

REME: #58RIT

2 XHEXMA

11 APEEMED
111 7SR

1 HLEs NSCPFHid

{BaseUrl} /api/aiUserDatasapi i Zil=/nILSEfLd%k,

Y Z LR T = AHSESE, B RIASE, Ll & TR, SRS R TR

44 Byt ik JE
pageIndex int S0 IR ERS (N0 R, 0 R —TL, ERiL0) HEIH
pageSize int SO 5 (BRI D) HEIH
user name String | FKS4 IR
_FSEE* - 37 -
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INE A json 7”4

Jjson iR E{ERH :
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AR SR

job: AP M (KA,
user_sn: K5 4k,

user_name: M-S,

parent sn: FEKS,

wangwang: k1%,

contact: 4,

max_call count: TS ai %,
callin project sn:BEANIEAR,
skillgroup_sn: A4S,
project_sn: W B% T, BS54k,
yd_display phone: K5 Fn5HH,
display_phone: KA SH,
expired: JTHASE,

last login time: /i & [A]

data string

112 FK5HH
{BaseUrl} /api/aiUserDatasapi F5 ZE=PANIESHHiLd k.

BT AZIROER T = RS HSN, HAERIERSH, anEd & AT, SRR R TR .

user name string | T E AR ME—FRIARF IR
password string | B I
re_password string | BIAZERY I
role_id int Mt id I
max_call count int K ai # I
yd_display phone int TR TS DR
callin project_sn | string | EFWFEE (FEAGEAR) IASEN
display_phone int FIKSEAN S DR
E T json
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Jjson iR E{ERH :

11.3 FKS R

{BaseUrl} / api/ aiUserDeleteapi %148 POST 773

T AT DB SR T K S 51 R 3 R A B user_name K& R TIK 5 MR O .

entityInstanceld string | #4H user name ([ “FIKS 1”7, “FIKkS52” 1) I
pkey string | {A user name
IR json =4

Jjson iR EME 7~ H:
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1R [ Z K B -

success num: FXINEL
data string fail num: ZRIGCEL
not_allowed: AXPRIEAE

114 FESE%R
{BaseUrl} / api/ aiUserUpdateapi Z#(4 N POST 7734

Y FTLOE R BRI S 512 LR I user_name SRR 7K SEHEE N

user name string | T HBEHE—FRIRFF WIE
password string | BFREIG IEIE
role id int e brivhi
max_call count int K ai #t TEIE
yd display phone int FIKS 3050 IE
callin project sn | string | i&Hlk5M hrivpi-t
display phone int FIKSIPNSIE CRREER)D I
PRERT json A

—ison iR BB 7R

—=a) - 41 -
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AL S ST
11.5 HLSF%R

{BaseUrl} / api/ getExtDatasapi %148~ POST 7730

YL ZAEOER T =AASHS, WA RIERSH, AN R AR RATIRLE, SR AR MR R A

pagelIndex UL ARG (N0 TR, 0 RKRFE—TT, ERIL0)
pageSize int T R (BRI D) IEIE
ext int DHLS brivhi

JNERT json R :

json 3R EIER 1 :

_42_
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iR Bl Z K i -

id: BH#EK,

ext: 63‘1‘)1%',

string sipname: sip FH/ 4,

sippwd: sip ZfiY,
beizhu: V%,




DAAIERERED LAV 6

parent sn: a‘zﬁl&%,
created at: BI%EHITE],
reg status: VEMPIRE,
reg time: VEMESE],
unreg time: VE4HASIHE],
remote address: yFffHuE,
remote port: JEM¥m I,
agent status: ABFDIRES,
status time:,
agentfsn:ﬁéﬁéﬁﬁ%,

agent name: AL ZFR,
login time: B3 [a],
logout time: & HiI[A],

is hidden phone: & 54,
belong: J&F,

passwd: ZXi,

agent status name: AR TEERAS

11.6 L5 HiH

{BaseUrl} / api/ extSaveapi Z¥4x#l N POST J7 =

Tt :
ZH 4 Bzt iR JE 1
ext prefix int Tl H FAR ME— AR R AT IR
ext int LS (3 ALED I
sipname int sip 4 IR
sippwd string | Sip &g IR
huaji passwd int I L) 25 7 IR
is _hidden phone int Femi st r=C 0: &% 10 Bagrblal 4 62 20 FEls 4 1 DhIK
PRERT json 2l
{

“ext_prefix”: 7900002”,

“ext”: ”5157,

“sipname”: “5157,

—SHEK - 44 -
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Jjson iR EME B

ATES SR

data string Msg: YHE

11.7 ML SRR

{BaseUrl} / api/ extDeleteapi Z¥4=%B ) POST /7=

P FTLOER RIS 5 e R FY id SRIERMIBR 0L S 30

entitylInstanceld string | $tdH ([ “HHL5 id1”, “HHL5 id 2”7 D NI
pkey string | fH id PIV/%:EN
TN AT json 4.

Jjson R BIMERH:

—SHEX - 45 -
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1R [ Z K B -

ask caption: 44,

data string .
asked times: PFIBHL;

11.8 ¥ 5BH

{BaseUrl} / api/ extUpdateapi Z%4>#54 POST 777\

Y LGB SR LS AR FHR R id SRIRES L3 H

SHLE (3D WA
sipname int sip F ' 4 WA
sippwd string | Sip &g eI
huaji_passwd int A ] A
is_hidden_phone int R gy 0:75 1: BRgslhIe 4 A 20 BeUBlE 4 1 eI
beizhu string | & A

N RT json B

Jjson iR BB~ H:

—SEE - 46 -
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iR [0 2 H -

string msg: JHE;

11.9 BREHTIR

{BaseUrl} /api/ skillGroupListsDataapii %148 POST 772

W ZEOER T =NARSESN, HAMEREHSH, DE R FEATIRL, RSO R IIhE.

pageIndex S0 EIRZETI (N0 PG, 0 RRE—T, ERA0)

pageSize int AT S8 CERIA 5D eI
skillgroups name string | FERELHAHR HEIH
IR json 74l

json 3R EIER 1 :

- 47 -
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iR Bl Z K i -

string
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skillgroup caption: f#iR,
percentage: A#MIFLLA,

skillgroup name: fJ@ N&FK,
strategy: ) HECSRNE,

group_record: FTJE NHLRAFK,
skillgroup_sn:$ifEZH%m5,

parent sn: EIKS,

project sn: HiH%S,

created at: AIgEHA],
skillgroup no agent: JGALJE,
skillgroup all busy: ABRFEir,
skillgroup waiting time: Z&{3INf[A],
skillgroup total waiting time: SEE{FHIN [A],
bind project question:4fE LT &,
is tranf: AM%,

tranf caller: #MESHY,

tranf address: #MEHubE,

tranf header: null,

tranf type: AMEZRM,

ext: ML,

user name: K544

11.10 Hi eedH#r3Y

{BaseUrl} / api/ skillGroupSaveapi Z¥(4x#l N POST J5 3

W

4% it iR JEME

skillgroup name string | HifitH4 W IE

strategy int AN Loy DAIE

skillgroup all bus ) ) WIH
int Ry

y

skillgroup no agen ) IR
int To NN 477 R

t

skillgroup waiting WIH
int SRR ]

_time

skillgroup total w ) ) WIH
int SRR ) (R TSR ()

aiting time

ai string | Ai %k WIH

_FSEE* - 49 -
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bind project quest ) IR

) string P AR

ion

is tranf int A& WA
ext int Eax IR IR
skillgroup caption | string | F%EEZHAIE PEIH
TNEERT json 5

json JEIEHE{'\‘WJ

1R [ 2 K B -

data string msg: VHE;

_%_ELH* - 50 -
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1111 I RE A MIBR

{BaseUrl} /api/ skillGroupListsDataapii Z%${4# N POST 772

Y AT DLE R IR REH A 3R TR A1 sn SRaE SR RE AL BR 2 11

entitylnstanceld string | ["HfEHRmS 17, "FHieHmS 27] DI

IO RT json A~

Jjson iR EME B :

AES SR

success num: INEL
fail num: SRIGH,

data string

11.12 Fisg Bk

{BaseUrl} / api/ skillGroupUpdateapi Z%4:%B N POST J7 =k,

BEHA: AT LA PR R ZH 51 B R RN sn SR SRR B iz 1

pkey string | [HE1H skillgroup sn WA
entitylnstanceld string | BREAHgmbY DA
skillgroup name string | HiEEH A PIV%:EN

SrECHENE 0 PPNARJE BRI AL 1 PPNRR AR KA | IR
WRE 20 JEIEREIE 7

strategy int

—S5E - 51 -
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skillgroup all bus T L BIEKEER AR 2 BN 3 K puihecl
int

y R

skillgroup no agen . . WA
int TN BET A 20 BHEEW  HREEss

t

killgroup waiti DhIE

S | group _waiting - p—

~time

skillgroup total w ) WA

e int | I BTN D

aiting time

ai string | FlkS5 WTUMHESHEA @ K51, K2 b

bind project quest I

) string YR E AT

ion

is tranf int AME 0 NEREE: 1 B WA

ext int o IN=2 puihecH

skillgroup caption | string | F%AE4L&IE puihecH

THZERT json M-
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Jjson iR E{ERH :

AR SR

msg string R




